

















ccurate, fimely research and

data are essential fo making wise

strategic decisions.The IRgA strives

fo provide exclusive, members-
only industry research to arm members with
the knowledge needed to achieve - and
maintain - a competitive advantage.

B Robert W. Baird & Company, in partnership
with the IRgA, produces the IRgA/Baird
Economic Industry Reports. The quarterly
reports provide innovative research on
business trends within the reprographics
industry.The results provide a big picture
snapshot of the previous quarter activity
as well as the anticipated direction for the
next quarter.

B The IRgA Digital Services Guide provides
the membership community with an
industry viewpoint on the management of
digital files and fees for digital services.The
online guide, available to members only,
includes a comprehensive listing of digital
services and related charges, as well as
case studies from several reprographic firms.

B Produced every three years, the IRGA
Operating Ratio Study represents a
compilation of financial data pertaining to
various sales, expenses and profits reported
by survey participants, representing
various gross sales categories, market sizes,
geographic locations and other significant
sectors of the reprographics industry. The
resulfs allow for comparison of key ratios

among similarly sized companies and

may be leveraged fo achieve new levels of
financial success and fo better understand
the economic environment of the industry.

Trend Watch:
IRQA Research
& Resources

B The Compensation & Benefits Study is
a comprehensive report that provides
valuable data about the characteristics
of reprographers and the current state
of the profession. It summarizes industry
backgrounds, employers, compensation,
benefits and job satisfaction.

B The IRQA has partnered with the BERTL
MegaNet service to provide all
reprographer members with a free
subscription to the service - an annual
value of $995. A research company that
publishes a library of evaluation reports,
BERTL provides comparative analyses
and workflow solufions on copiers, printers,
MFPs, production and workgroup
scanners, wide-format devices, fax
machines and color production
equipment devices. Members also receive
iTchat online magazine, which focuses on
the digital imaging marketplace.



The Ultimate Support System:
IRGA Membership

What starfed with a vision more than eight decades ago has now become a world-wide community of industry
professionals leveraging a collective resource to increase their personal and professional success. Having access to
the IRQA provides unlimited potential and an ulfimate support system that yields a competitive advantage. Make an

investment in the IRGA - it's your business.

Requirements

Membership in the IRGA is open to all small- and
wide-format imaging service providers, or firms selling
small- or wide-format imaging equipment and supplies.
The IRgA categorizes members by company name
and a single dues payment is made based on the total
number of employees from the company.

Fees
Membership dues are based upon the type of
membership:

B Reprographer members include imaging service
bureaus, print-for-pay shops, in-plant printers and
sign shops.

B Vendor members include suppliers and manufacturers.
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Visit www.IRgA.com for more information, including
dues structure, and to access the membership
application form. Special rates apply fo International
members.Those applying for Infernational Membership
must be located outside of North America.

Three Ways to Join!

B Mail/Fax — Complete a membership application
and return fo the IRGA Headquarters via mail or fax.
Note: Vendor applications are available only online.

B Online — Visit www.IRgA.com and fill out the online
membership application 24/7.

B Phone — Call the IRgA Headquarters toll-free at
800.833.4742.




